
Introduction
 
Heathrow Express has long been synonymous with swift and comfortable travel between central
London and Heathrow Airport. In keeping with their commitment to exceptional service, they have
provided passengers with complimentary WiFi for at least the past five years, recognising the
importance of internet access during travel.

The Decision for WiFi Provision 

The decision to offer a WiFi service was driven by the standard expectations of modern travellers,
who often require internet accesses to stay connected, work or enjoy entertainment during their
journeys.  

Value of WiFi for Passengers 

WiFi on Heathrow Express trains has proven to be a valuable addition, enhancing the customer
experience by offering additional service details and exclusive offers. It has become an integral
part of the journey, allowing passengers to make the most of their travel time.

Importance of Safe and Filtered WiFi 

Understanding the significance of online safety, Heathrow Express has prioritised providing a safe
and filtered WiFi experience. This approach safeguards the brand’s reputation and ensures that
passengers, including children, can browse the internet without exposure to inappropriate content.

Friendly WiFi Certification 

Aligning with Heathrow Airport’s own certification, Heathrow Express achieved the Friendly WiFi
certification, a government-initiated standard that filters out indecent material, particularly in areas
frequented by children. This certification reassures passengers of a safe online environment,
complementing the physical security measures already in place.
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Certification

www.friendlywifi.com



Mandatory Safe Public WiFi 

Heathrow Express advocates for mandatory filtering of public WiFi to prevent the viewing of
unsuitable content in public spaces. This stance reflects their dedication to passenger safety and
aligns with broader societal expectations for secure public internet access.

Conclusion 

Heathrow Express’s Friendly WiFi certification is more than a feature; it’s a statement of their
dedication to passenger care. By providing a secure and reliable online experience, they ensure
that their service remains not just a mode of transportation but a hallmark of safe and connected
travel.

This case study outlines Heathrow Express’s journey to becoming Friendly WiFi certified,
emphasising their commitment to enhancing customer experience and online safety. It
demonstrates their proactive approach to meeting the needs of modern passengers and
maintaining a reputable and responsible service.


