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Case Study: Enhancing Public Transport Connectivity with Robustel’s
Passenger Wi-Fi Solution

The Challenge: Delivering Reliable and Cost-Effective Passenger Wi-Fi

In today’s digital-first world, seamless connectivity is no longer a luxury but an expectation—
especially in public transport. A leading UK tram operator sought a cost-effective and easy-to-
implement Wi-Fi solution for its fleet to enhance passenger experience and meet modern
standards of digital accessibility.

The operator required a retrofit-friendly solution that could be integrated with minimal disruption
while ensuring compliance with the Friendly WiFi standard - a certification that guarantees safe
and filtered internet access for all passengers, particularly young and vulnerable users.

The Solution: Robustel’s Passenger Wi-Fi System

To address these challenges, the operator implemented Robustel’s Passenger Wi-Fi Solution, a
cutting-edge, cost-efficient system specifically designed for the transportation industry. The

solution provided:

» Seamless High-Speed Connectivity — Ensuring passengers enjoy reliable internet access
throughout their journey.

» Easy Retrofit Installation — Designed for hassle-free integration into existing tram fleets,
minimizing downtime and costs.

» Cost-Effective Implementation — A highly competitive pricing model compared to alternative
solutions, making it a viable choice for transport operators.

» Compliance with Friendly WiFi Standards — Ensuring a safe browsing experience for all
passengers.

www.friendlywifi.com
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The Results: A Transformational Impact on Passenger Experience

Since implementing the Robustel Wi-Fi solution, the tram operator has seen significant
improvements:

* Increased Customer Satisfaction — Passengers now enjoy uninterrupted connectivity, leading
to higher engagement and positive feedback.

* Boost in Passenger Retention — Providing reliable internet access has enhanced the overall
travel experience, encouraging repeat use.

» Operational Efficiency — The simple and cost-effective implementation has resulted in lower
maintenance costs and improved network reliability.

A Game-Changer for Public Transport Operators

This case study demonstrates the tangible benefits of Robustel’s Passenger Wi-Fi Solution for
tram and bus operators looking to upgrade their service offerings. With an easy installation
process, affordability, and compliance with safety standards, Robustel delivers a future-proof
connectivity solution that enhances the public transport experience for passengers and operators
alike.

Take the Next Step

If you're looking to enhance passenger experience, increase customer satisfaction, and meet
Friendly WiFi compliance, Robustel’'s Passenger Wi-Fi Solution is the ideal choice. Get in touch
today to learn how you can implement this innovative solution for your fleet.



https://www.robustel.com/transportation/robustel-passenger-wi-fi-system/

